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What help is there to Get up to Speed? 

ÅFree sessions 

 

ÅShowcase new technologies 

ÅHands-on Workshops 

ÅGadget shows 

ÅSeminars 

ÅBriefings 

ÅTaster sessions 

ÅSignposting to other services 

 



Events can deliver for free 

ÅWorkshops for community or business groups  

 

ÅGadget shows  

 

ÅTalks and seminars  

 

ÅAnything else?  

 



What can you do to help? 

ÅHost a session in work, in your community, in your Association? 

 

ÅSupport the message 

ïBecome a champion 

ïDistribute leaflets in your area 

ïDistribute leaflets from work 

ÅAny other ideas? 

 

www.connectingdevonandsomerset.co.uk 

Åkate@cosmic.org.uk 

Å@cosmickated 

 

mailto:kate@cosmic.org.uk


Intelligent use of social media 
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Listen 
 

Google Alerts 
Twitter 
Feedly 

 
 
 
 
 
 
 

Share & 
converse 

 

Twitter  
Facebook 
LinkedIn 
Pinterest 

Newsletter 
 
 
 

 
Content 

creation & 
Broadcast 

 

You Tube 
Blog 
Flickr 

iTunes/podcasts 

 
 
 
 
 
 
 
 

 
Community 

building 
 

Forum 
Facebook Groups 
LinkedIn Groups 

 
Virtual worlds 

 
 
 
 
 
 
 
 
 
 

Intelligent use of Social media ladder 

Less time  More time  



Listening  



Listening 

Use Social media as a highly effective listening device 

 

ÅColleagues/staff  

ÅJournalists  

ÅPeers  

ÅCompetitors 

ÅInfluencers 

 
 

 





Listen in on Hashtag conversations  

 

Industry specific  

Å#manufacturing  

Å#3dprinting  

Å#CAD 

Å#engineering  

 

Geographic specific  

Å# plymouth  

Å# tiverton  

 

 

 

Campaign specific  

Å# iotchat  

 

Media specific  

Å# journorequest  

Å# prrequest  

 

Å@devonhour  

 

ÅList of Clients?  

 

 

 



Hootsuite  

 



Listening in LinkedIn? 

ÅConnect with all contacts 

ÅFollow their activity 

ÅComment, like, share 

 

ÅJoin Groups, listen to conversations 



ÅListen for opportunities to converse  and support 

future clients  

 

 

ÅWhatõs the best way toé? 

ÅHow do I é? 
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